
WRLC Consortium Loan Performance Summary(monthly)
for physical item requests

August 2024

Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Book FILLED 415 49 49 57

not 
FILLED

28 20 20 177

DVD FILLED 4 75 75 108

Issue FILLED 1 27 27 4

Music 
Score

FILLED 1 69 69 4

None not 
FILLED

7

American University Total 456

Catholic 
University 
of America

Book FILLED 107 65 65 83

not 
FILLED

10 25 25 222

Music 
Score

FILLED 3 85 85 321

not 
FILLED

1

Other FILLED 1 30 30 20

Catholic University of America 
Total

122

Gallaudet 
University

Book FILLED 59 50 50 76

not 
FILLED

8

Gallaudet University Total 67

George 
Mason 
University 
Libraries

Book FILLED 491 69 70 79

not 
FILLED

63 25 25 177

Map FILLED 1 66 66 119

None not 
FILLED

19

Other FILLED 3 105 105 23

Video 
cassette

FILLED 1 85 85 129

George Mason University 
Libraries Total

578

George 
Washington
University

Book FILLED 242 60 60 67

not 
FILLED

13 14 14 141

DVD FILLED 1 67 67 19

Music 
Score

FILLED 1 28 28 121

None not 
FILLED

18

George Washington University 
Total

275

Georgetown
University

Book FILLED 543 69 69 65

not 
FILLED

40 19 19 89

CD-ROM FILLED 1 21 21 148

Issue FILLED 3 67 67 4

None not 
FILLED

22

Video 
cassette

FILLED 2 76 76 109

Georgetown University Total 611



Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

Howard 
University

Book FILLED 50 94 94 71

not 
FILLED

29 23 28 75

None not 
FILLED

21

Howard University Total 100

Marymount 
University

Book FILLED 131 67 67 66

not 
FILLED

7 10 10 51

None not 
FILLED

2

Marymount University Total 140

Shared 
Collections 
Facility

Book FILLED 25 65 65 60

not 
FILLED

1

Shared Collections Facility 
Total

26

University 
of the 
District of 
Columbia

Book FILLED 33 63 63 94

not 
FILLED

4

None not 
FILLED

27

University of the District of 
Columbia Total

64


