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for physical item requests

August 2023

Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

American 
University

Blu-Ray not 
FILLED

1

Book FILLED 458 54 54 64

not 
FILLED

29 18 18 136

DVD FILLED 8 75 75 75

not 
FILLED

1

Issue not 
FILLED

1 45 45 292

None not 
FILLED

13

American University Total 511

Catholic 
University 
of America

Book FILLED 133 77 77 58

not 
FILLED

14 13 14 99

Manuscript FILLED 1 114 114 24

None not 
FILLED

1

Other FILLED 1 136 136 94

Catholic University of America 
Total

150

Gallaudet 
University

Book FILLED 57 58 58 62

not 
FILLED

9 14 14 138

None FILLED 1 41 41 44

Gallaudet University Total 67

George 
Mason 
University 
Libraries

Book FILLED 552 58 58 62

not 
FILLED

40 18 22 123

DVD FILLED 1 26 26 49

None not 
FILLED

24

Other FILLED 1 21 21 1

not 
FILLED

1

Sound 
Recording

FILLED 1 47 47 1

George Mason University 
Libraries Total

620

George 
Washington
University

Book FILLED 280 67 67 64

not 
FILLED

24 28 35 192

DVD FILLED 1 90 90 43

Issue not 
FILLED

1 52 52 406

Map FILLED 1 31 31 93

not 
FILLED

1 100 100 379

Music 
Score

FILLED 1 40 40 52

None not 
FILLED

20

George Washington University 329



Lender 
Institution

Material 
Type

Request
Status

# of 
requests

Avg 
Process
Time 
(hrs)

Avg 
Complete
Request 
Time 
(hrs)

Avg 
Patron 
Pickup 
Time(hrs)

Total

Georgetown
University

Book FILLED 471 70 70 64

not 
FILLED

47 33 33 167

DVD FILLED 2 88 88 38

None not 
FILLED

14

Georgetown University Total 534

Howard 
University

Book FILLED 58 107 107 67

not 
FILLED

20 18 18 47

Music 
Score

FILLED 1 61 61 4

None not 
FILLED

18

Howard University Total 97

Marymount 
University

Book FILLED 135 63 63 55

not 
FILLED

24 15 15 53

DVD FILLED 1 39 39 149

None not 
FILLED

4

Marymount University Total 164

Shared 
Collections 
Facility

Book FILLED 28 54 54 140

not 
FILLED

3 39 39 271

None not 
FILLED

3

Shared Collections Facility Total 34

University 
of the 
District of 
Columbia

Book FILLED 49 65 65 77

not 
FILLED

9 31 31 61

None not 
FILLED

18

University of the District of 
Columbia Total

76


